
  

PUBLIC BENEFITS & EXTERNAL RELATIONS              
OFFICE OF COMMUNITY ENGAGEMENT 

1 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Ohio Benefits  

Self-Service Portal 

Registration and Application  

Guide 

February 2020 

  

Cuyahoga County 
Together We Thrive 

Department of Health and Human Services 
Cuyahoga Job and Family Services 



  

PUBLIC BENEFITS & EXTERNAL RELATIONS              
OFFICE OF COMMUNITY ENGAGEMENT 

2 

 

 
Table of Contents 

 

Creating an Ohio Benefits Self-Service Portal User Account 3 

Applying for Food, Cash, and Medicaid 9 

Uploading Verification Documents 37 

Check Eligibility Option 40 

Application Status 42 

Authorized Representative Request 44 

Applying for Child Care 46 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Disclaimer: Content is subject to change based on updates from  
Ohio Department of Job and Family Services and Ohio Department of Medicaid. 

 
 



  

PUBLIC BENEFITS & EXTERNAL RELATIONS              
OFFICE OF COMMUNITY ENGAGEMENT 

3 

 

https://benefits.ohio.gov 
 

Visit the Ohio Benefits website to apply, reapply, and make updates to Food, Medical, and Cash 
Assistance cases. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

https://benefits.ohio.gov/
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In order to apply or update a case, an Ohio Benefits Self-Service Portal account must be created. 
 

 
 
 
The Ohio Benefits Self-Service Portal (OBSSP) can be accessed in English, Spanish, and Somali, by 
clicking the language links at the top of the screen. 
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Information that has a * red asterisk indicates a required field.  
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Once an account is created, the user will be directed to the Self-Service Portal to Log In. They will 
see the following screen options. The top right section of the screen allows for the User Name and 
Password that was previously created, to be entered.  
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Once logged into the Self-Service Portal, there are available options to check eligibility, apply for 
assistance, view current application status, link the user account to an existing case, and apply for 
Child Care benefits. 
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Once Apply for Assistance is selected in the Medicaid, Food & Cash Benefits section, a screen that 
verifies the user’s identity is displayed.
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The next screen requests information on what type of benefit is being applied for; Medicaid, SNAP, or 
Cash or a Subsidized or Unsubsidized Qualified Health Plan. 
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This screen gives important information regarding the application process for each benefit program. 
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Beginning of Application  
On this screen, individuals can access voter registration, enter contact information, as well as the 
specific benefit program(s) that are being applied for. 
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The Primary Applicant’s name, contact information, and address information is pre-populated from 
their OBSSP user account. Ensure this is correct before continuing. 

 
 
For the Program Information section, answer Yes if the person completing this online application is 
the applicant or an assister. If the Authorized Representative is completing this online application, 
answer No because you are acting on behalf of the applicant. 
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This screen is a continuation of the previous screen when Yes is selected for the Program 
Information question. Check the boxes for Medical, SNAP, or Cash Assistance, and additional 
information will be populated under each selection. Then press, Save and Continue. 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This screen will populate for SNAP applicants. It is to determine if this application will be considered 
for expedited processing. 
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As each screen of the application is completed, the progress bar will show the completion 
percentage. As a reminder, there are * red asterisks on screens to show required information, but the 
more information that is completed on the application, the smoother the application process can go.
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After each section, a review screen will appear. This screen will show answers that were given, and 
allow for edits. 
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Add any additional household members on the People Summary page. 
On the People Summary page, Authorized Representatives are instructed to add the applicant and 
any other person as described in the paragraph above. DO NOT add the Primary Applicant again. 
The system will generate an error stating that the social security number has already been entered. 
Simply add any other household members. 
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This screen asks about other sources of income. If a Yes answer is provided additional questions will 
be asked. 
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Are there any expenses? This list will vary based on what is being applied for. 
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If an Authorized Representative is being added, answer Yes on the Other Information page to “Do 
you want to name someone as your authorized representative or allow someone to receive your 
benefit card(s)? 
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If the authorized representative is not already listed on the application, enter their information, select 
the program(s), and level of authorization. An end date of authorization can also be entered. 
 

 

 



  

PUBLIC BENEFITS & EXTERNAL RELATIONS              
OFFICE OF COMMUNITY ENGAGEMENT 

34 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  

PUBLIC BENEFITS & EXTERNAL RELATIONS              
OFFICE OF COMMUNITY ENGAGEMENT 

35 

 

If the individual that is requesting benefits has someone assisting them to apply, this information 
would need to be completed.  
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An information page of which county office will receive the application will be shown. 
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There is an option to upload documents for verification. This list of documents on this page is a  
generic list.  
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The signature page contains a lot of important information such as; stating information is true, 
authorization for electronic verifications, privacy and discrimination practices. This page must be 
signed to submit the application. 
 
In the signature section, the applicant should be typing their name and selecting Applicant in the 
Description field. If the Authorized Representative is completing the application, they should type their 
name and select Authorized Representative in the Description field. 
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Check Eligibility Option 
 

The option is available to put in general information before applying to see if there is potential  
eligibility for Medical, Food, or Cash. Chose this option from the Ohio Benefits Home Page or Self-
Service Portal Page.  
 

 
 



  

PUBLIC BENEFITS & EXTERNAL RELATIONS              
OFFICE OF COMMUNITY ENGAGEMENT 

41 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  

PUBLIC BENEFITS & EXTERNAL RELATIONS              
OFFICE OF COMMUNITY ENGAGEMENT 

42 

 

Application Status 
 

To review the status of an application submitted, log into the Ohio Benefits Self-Service Portal and 
Under the Apply option there is an option to View Status. 
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Authorized Rep Request 
 

After logging into the Ohio Benefits Self-Service Portal, there is an option to input Authorized 
Representative information.  
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Applying for Child Care Benefits  
 

In the Child Care Benefits section, select “Apply for assistance”.  
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Review the Application and Provider FAQs, then select Begin Application. 
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The application for child care benefits will begin with the About You section. 
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Once all required fields are completed, select Next Step. 
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Complete the Emergency Contact section and select Next Step. 
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List information about household members.  
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Input information about income and qualifying activities.  
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Input information about the child(ren) that are in need of care. 
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Review all of the information that was entered the e-Sign your application. 
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